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First Contact Resolution
First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact.
Cells displayed show the number of incidents resolved on first contact during the reporting period.

Top Number - Total Incidents
Bottom Number - First Contact Resolution

Customer Company Critical High Low Medium FCR Total
Workforce Services 1 6 1,321 21 1,349
0 0 575 1 576
Customer Company Total 1 6 1,321 21 1,349
0 0 575 1 576
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Missed Initial Response

Missed initial response tracks DTS’ efforts to respond to customer incidents in accordance with enterprise standards .

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock minutes.

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Inital Response

Customer Company Critical High Low Medium MIR Total
Workforce Services 1 6 1,321 21 1,349
1 0 114 2 117
Customer Company Total 1 6 1,321 21 1,349
1 0 114 2 117
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Average Time To Initial Response

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards .

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock hour minutes.

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

Top Number - Total Incidents
Bottom Number -Average time in hours

Customer Company Critical High Low Medium ATTIR Total
Workforce Services 1 6 1,321 21 1,349
0.56 0.23 2.09 0.41 2.06
Customer Company Total 1 6 1,321 21 1,349
0.56 0.23 2.09 0.41 2.06
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Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards.

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Resolution

Customer Company Critical High Low Medium MR Total
Workforce Services 1 1,321 21 1,349
0 36 3 39
Customer Company Total 1 1,321 21 1,349
0 36 39
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Average Time To Resolution

Average time to resolution tracks DTS’ efforts to resolve customer incidents based upon established enterprise standards .

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

Top Number - Total Incidents
Bottom Number - Average time in hours

Customer Company Critical High Low Medium ATTR Total
Workforce Services 1 6 1,320 21 1,348
0.56 0.49 2.08 1.18 2.06
Customer Company Total 1 6 1,320 21 1,348
0.56 0.49 2.08 1.18 2.06
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INC000000156604  Kasandra Asay Application Error Public Assistance Case Manage TIR Missed: Yes TIR: 47.97
Application Support - PACMIS Debbie Campbell Workforce Services Low Resolved TTR Missed: No  TTR: 129.79
INC000000164912  Alexis Rodriguez Application Error Public Assistance Case Manage TIR Missed: Yes TIR: 574.01
Application Support - PACMIS Cindy Layton Workforce Services Low Resolved TTR Missed: No  TTR: 56.16
INC000000166499  Allyson Isom Mobile Devices None BlackBerry Configuration TIR Missed: Yes TIR: 5.54
Capitol Desktop Support Danielle Hood Workforce Services Low Closed TTR Missed: No  TTR: 14.69
INC000000169291 Cathy Bell Application Error None TIR Missed: Yes TIR: 518.39
Application Support - PACMIS Cindy Layton Workforce Services Low Resolved TTR Missed: No  TTR: 3.93
INC000000170635 Randon Lessing None None None TIR Missed: Yes TIR: 503.65
Application Support - PACMIS Cindy Layton Workforce Services Low Resolved TTR Missed: Yes TTR: 503.65
INC000000172396  Kathy Hart Application Reporting None TIR Missed: No TIR: 0.53
Metro A Hosting Tom Carney Workforce Services Low Closed TTR Missed: No  TTR: 1.41
INC000000178006 Tammy M Cole Application None Content Manager TIR Missed: No TIR: 0.00
Application Support - Content ManzKent Rimmasch Workforce Services Low Closed TTR Missed: Yes TTR: 244 .93
INC000000180818  Diane Pfeifer Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.88
Application Support - Content ManzNate Olson Workforce Services Low Resolved TTR Missed: No  TTR: 0.88
INC000000191792 Dusty Burchett Telecom None None TIR Missed: No TIR: 0.33
Metro B Desktop Support Gary Graham Workforce Services Low Resolved TTR Missed: No  TTR: 2.50
INC000000191855  Diane Nielsen Application Error Content Manager TIR Missed: No TIR: 0.95
Metro A Desktop Support Robert Wall Workforce Services Low Closed TTR Missed: No  TTR: 1.11
INC000000193386  Melauni Jensen Print/Copy/Scan/Fax Incident Novell GroupWise TIR Missed: No TIR: 0.13
Metro A Desktop Support Robert Wall Workforce Services Low Closed TTR Missed: No  TTR: 0.13
INC000000194705 Ryan Burton PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Ryan Casey Workforce Services Low Closed TTR Missed: No  TTR:
INC000000195200 David Brand PC/Laptop Performance None TIR Missed: Yes TIR: 1.14
Metro A Desktop Support Rodney Austin Workforce Services Low Closed TTR Missed: No  TTR: 1.14
INC000000195802 Jimmy Smith PC/Laptop Performance None TIR Missed: No TIR: 0.02
Metro A Desktop Support Wayne Higgs Workforce Services Low Closed TTR Missed: No  TTR: 1.00
INC000000196178 David J Bartschi Network Error None TIR Missed: No TIR: 0.37
Metro D North Desktop Support  Neil Smedley Workforce Services Low Closed TTR Missed: No  TTR: 4.22
INC000000196529 Diane Pfeifer PC/Laptop Hardware None TIR Missed: Yes TIR: 1.17
Metro A Desktop Support Mike Beynon Workforce Services Low Closed TTR Missed: No  TTR: 1.17

Page 625 of 704



Incident Report

As of 11/2/2010
|Workforce Services I
INC000000196735  Brent Fife Telecom Call/Receive None TIR Missed: No TIR: 0.14
Voice/Data/WAN Services Mike Johnson Workforce Services Low Closed TTR Missed: No  TTR: 0.15
INC000000196901 Debra Schlund Application Error Utah Works TIR Missed: No TIR: 0.00
Metro A Help Desk Cindy Schroeder Workforce Services Low Closed TTR Missed: No  TTR:
INC000000197097 Reyna Romero Application Error Utah Works TIR Missed: Yes TIR: 16.94
Application Support - UWORKS  Eric Strong Workforce Services Low Closed TTR Missed: Yes TTR: 31.91
INC000000197329 Lesley Lundeberg None None None TIR Missed: Yes TIR: 13.87
Application Support - UWORKS  Eric Strong Workforce Services Low Closed TTR Missed: Yes TTR: 29.14
INC000000197350 Isaac Collard PC/Laptop Password None TIR Missed: No TIR: 0.71
Metro A Desktop Support Tracy VanderVaart Workforce Services Low Closed TTR Missed: No  TTR: 0.73
INC000000197638  CindalLee Hall PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro A Help Desk Cindy Schroeder Workforce Services Low Resolved TTR Missed: No  TTR:
INC000000197733  Ashley Nielsen Application Password Novell GroupWise TIR Missed: No TIR: 0.00
Metro A Help Desk Liz Evans Workforce Services Low Closed TTR Missed: No  TTR:
INC000000197751 Ashley Baker Application Error Content Manager TIR Missed: Yes TIR: 1.98
Application Support - Content ManzRandall Ottesen Workforce Services Low Closed TTR Missed: No  TTR: 1.98
INC000000197886  Lani Wilson-Klingsporn ~ Telecom Call/Receive None TIR Missed: No  TIR: 0.13
Voice Operations Annette Nielsen Workforce Services High Closed TTR Missed: No  TTR: 0.15
INC000000197940 Laurel Morris Telecom Feature None TIR Missed: No TIR: 0.13
Voice/Data/WAN Services Mike Johnson Workforce Services Low Closed TTR Missed: No  TTR: 0.70
INC000000198024  Bonnie L Kelsey None None None TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000198036  Jamie Wiberg Network Error Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro A Desktop Support Wayne Higgs Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000198038 Dusty Burchett None None None TIR Missed: No TIR: 0.00
Metro B Desktop Support Gary Graham Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000198040  Vilma Flores Application Error None TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Ryan Casey Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000198073  Angela A Hansen Application Error eFIND/eSHARE TIR Missed: No TIR: 0.00
Application Support - EFIND Laurie Meriwether Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000198080  Vilma Flores Application Error eFIND/eSHARE TIR Missed: No TIR: 0.00
Application Support - EFIND Anhkim Le Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000198095  Diane Pfeifer None None None TIR Missed: No TIR: 0.00
Operations Production Control Christie Burnham Workforce Services Low Closed TTR Missed: No  TTR: 0.00
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INC000000198097 Matthew Larson None None None TIR Missed: No TIR: 0.00
Operations Production Control Christie Burnham Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000198099  Koral Vasquez None None None TIR Missed: No TIR: 0.00
Operations Production Control Christie Burnham Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000198101 Kathy Link None None None TIR Missed: No TIR: 0.00
Operations Production Control Christie Burnham Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000198125 Cami Sandoval Application Password Utah Master Directory TIR Missed: No TIR: 0.25
Help Desk Brenda Treadway Workforce Services Low Closed TTR Missed: No  TTR: 0.25
INC000000198154  Vicki Hiett Application Error Utah Electronic Resource and E TIR Missed: No  TIR: 0.00
Metro A Help Desk Liz Evans Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000198155  Sandy Flores Network Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro A Help Desk Liz Evans Workforce Services Low Closed TTR Missed: No  TTR: 0.1
INC000000198156  Michelle Deprizio Application Error State Payroll Time Entry Systerr TIR Missed: No  TIR: 0.00
Metro A Help Desk Liz Evans Workforce Services Low Closed TTR Missed: No  TTR: 0.01
INC000000198166  Stephen Manzione Remote Connectivity Error None TIR Missed: No  TIR: 0.00
Voice/Data/WAN Services Spencer Blodgett Workforce Services Low Closed TTR Missed: No  TTR: 3.16
INC000000198173  Ying Huynh PC/Laptop Hardware None TIR Missed: No TIR: 0.39
Metro A Desktop Support Tracy VanderVaart Workforce Services Low Closed TTR Missed: No  TTR: 0.39
INC000000198177 Melodee Williams PC/Laptop Error Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro A Help Desk Cindy Schroeder Workforce Services Low Closed TTR Missed: No  TTR: 0.22
INC000000198186  Theresa Chief Eagle PC/Laptop Performance Java Platform SE TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jeremy Standifird Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000198197  Rebecca D Anderson Application None BlackBerry Configuration TIR Missed: No TIR: 0.00
Help Desk Eileen Dubach Workforce Services Low Closed TTR Missed: No  TTR: 0.18
INC000000198221 Justin Whittaker Application Error Utah Works TIR Missed: Yes TIR: 3.46
Application Support - UWORKS  Eric Strong Workforce Services Low Closed TTR Missed: No  TTR: 3.46
INC000000198225 Dana Simper PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro A Help Desk Cindy Schroeder Workforce Services Low Closed TTR Missed: No  TTR: 0.42
INC000000198233 Roberta Ivankovich Telecom Voice Mail Telephone TIR Missed: No TIR: 0.10
Voice Operations Annette Nielsen Workforce Services Low Closed TTR Missed: No  TTR: 0.78
INC000000198239  De Ette Richards Application Error eFIND/eSHARE TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000198242  Nicole Chandler Telecom Voice Malil Telephone TIR Missed: No TIR: 0.63
Voice Operations Annette Nielsen Workforce Services Low Closed TTR Missed: No  TTR: 0.63
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INC000000198243 Rick Little Application Error Novell GroupWise TIR Missed: No TIR: 0.83
Metro A Desktop Support Rodney Austin Workforce Services Low Closed TTR Missed: No  TTR: 0.83
INC000000198248  Diane Zylks Application Error State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Metro A Help Desk Liz Evans Workforce Services Low Closed TTR Missed: No  TTR: 0.12
INC000000198256  Justin Whittaker Application Error Utah Works TIR Missed: No TIR: 0.60
Application Support - UWORKS  Eric Strong Workforce Services Low Closed TTR Missed: No  TTR: 0.60
INC000000198258  Colleen Gearheart Print/Copy/Scan/Fax None Novell GroupWise TIR Missed: No TIR: 0.35
Metro A Hosting Tom Carney Workforce Services Low Closed TTR Missed: No  TTR: 1.17
INC000000198260 Peggy Duncan Application Error State Payroll Time Entry Systen TIR Missed: No  TIR: 0.02
Metro A Help Desk Liz Evans Workforce Services Low Closed TTR Missed: No  TTR: 0.1
INC000000198279 Kathryn Murdock Application Error Content Manager TIR Missed: No TIR: 0.00
Metro A Help Desk Cindy Schroeder Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000198302 Dana Simper PC/Laptop Performance None TIR Missed: Yes TIR: 1.16
Metro A Desktop Support Robert Wall Workforce Services Low Closed TTR Missed: No  TTR: 1.64
INC000000198305  Anna Larson Application Error State Payroll Time Entry Systen TIR Missed: No  TIR: 0.32
Metro A Help Desk Cindy Schroeder Workforce Services Low Closed TTR Missed: No  TTR: 0.32
INC000000198308  Kim Dinh-Nguyen None None None TIR Missed: No TIR: 0.00
Metro A Desktop Support Rodney Austin Workforce Services Low Closed TTR Missed: No  TTR: 0.04
INC000000198314  J'Lean Burton Print/Copy/Scan/Fax Error Code Novell GroupWise TIR Missed: No TIR: 0.12
Metro A Help Desk Liz Evans Workforce Services Low Closed TTR Missed: No  TTR: 0.12
INC000000198327 Katie Hanway None None None TIR Missed: No TIR: 0.00
Operations Production Control Christie Burnham Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000198329  Leticia Hough Application Error State Payroll Time Entry Systen TIR Missed: No  TIR: 0.15
Metro A Help Desk Cindy Schroeder Workforce Services Low Closed TTR Missed: No  TTR: 0.15
INC000000198337 Jason Miller PC/Laptop Performance None TIR Missed: No TIR: 0.68
Rural Central Desktop Support Rod Montoya Workforce Services Low Closed TTR Missed: No  TTR: 0.68
INC000000198351 Paula Lange PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro A Desktop Support Wayne Higgs Workforce Services Low Closed TTR Missed: No  TTR: 0.32
INC000000198353  Sonja Sheffer Application Error Avaya CentreVu Supervisor TIR Missed: No TIR: 0.00
Metro A Help Desk Liz Evans Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000198366  Piper Leon Application Error None TIR Missed: No TIR: 0.00
Metro A Desktop Support Mike Wilde Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000198370  Loraine Martin PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jay Barfuss Workforce Services Low Closed TTR Missed: No  TTR: 0.00
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INC000000198371 Juliana Smith PC/Laptop Performance Content Manager TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jeremy Standifird Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000198374  Juliana Smith Print/Copy/Scan/Fax Queue None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jeremy Standifird Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000198383  Wendy Rosenthal Application Error Utah Works TIR Missed: Yes TIR: 8.76
Application Support - UWORKS  Eric Strong Workforce Services Low Closed TTR Missed: Yes TTR: 8.76
INC000000198396  Connie Tidwell Application Password Novell GroupWise TIR Missed: No TIR: 0.00
Metro A Help Desk Cindy Schroeder Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000198397  Sharon Holmes Network Password None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000198410  Pearl Le Application None Microsoft Excel TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000198419  Pearl Le Application None State Payroll Time Entry Systerr TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Richard Packer Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000198422 Peggy Mitchell Application Password Utah Master Directory TIR Missed: No TIR: 0.32
Help Desk Brenda Treadway Workforce Services Low Closed TTR Missed: No  TTR: 0.32
INC000000198460 Doug Larsen Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro A Help Desk Liz Evans Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000198466  Kelsey Garner Application Error State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Metro A Help Desk Cindy Schroeder Workforce Services Low Closed TTR Missed: No  TTR:
INC000000198481 Heather M Williams Network Password None TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Richard Packer Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000198484 Olivia White Application Error None TIR Missed: No TIR: 0.04
Metro A Help Desk Cindy Schroeder Workforce Services Low Closed TTR Missed: No  TTR: 0.04
INC000000198487  Cindy Bertagnolli Application Reporting State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Metro A Help Desk Liz Evans Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000198493  Cindy Bertagnolli PC/Laptop Performance None TIR Missed: No TIR: 0.02
Metro A Desktop Support Mike Beynon Workforce Services Low Closed TTR Missed: No  TTR: 0.02
INC000000198516 Zenaida Martinez PC/Laptop Performance None TIR Missed: No TIR: 0.26
Rural Central Desktop Support Paul Petersen Workforce Services Low Closed TTR Missed: No  TTR: 0.26
INC000000198527  Nicole Kerwood Application Error eFIND/eSHARE TIR Missed: No TIR: 0.00
Metro A Help Desk Liz Evans Workforce Services Low Closed TTR Missed: No  TTR: 0.06
INC000000198528  Anthony Knight PC/Laptop Password Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro A Help Desk Cindy Schroeder Workforce Services Low Closed TTR Missed: No  TTR: 0.00
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INC000000198556  Gloria Bock Application None eFIND/eSHARE TIR Missed: No TIR: 0.00
Metro A Help Desk Liz Evans Workforce Services Low Closed TTR Missed: No  TTR: 0.23
INC000000198557  Mona Guet None None None TIR Missed: No TIR: 0.00
Metro A Desktop Support Rodney Austin Workforce Services Low Closed TTR Missed: No  TTR: 0.60
INC000000198583  Roberta lvankovich Print/Copy/Scan/Fax Queue None TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000198585  Tina Kappos Application Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro A Help Desk Liz Evans Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000198590  Jacquelyn Harris PC/Laptop Password Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro A Help Desk Cindy Schroeder Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000198604  Sherry Bird Application Error State Payroll Time Entry Systerr TIR Missed: No  TIR: 0.00
Metro A Help Desk Cindy Schroeder Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000198613  Jennifer Doxey PC/Laptop Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro A Help Desk Liz Evans Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000198621 Sharon Holmes PC/Laptop Password None TIR Missed: No TIR: 0.22
Rural Central Desktop Support Richard Packer Workforce Services Low Closed TTR Missed: No  TTR: 0.22
INC000000198669 Prasoon Choudhary Network Virus None TIR Missed: No TIR: 0.07
Metro A Desktop Support Tracy VanderVaart Workforce Services Low Closed TTR Missed: No  TTR: 0.07
INC000000198671 Nikki Cox Application Error Novell iPrint TIR Missed: No TIR: 0.00
Rural Central Desktop Support Rod Montoya Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000198686 Randi Bell PC/Laptop Error Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Rural Central Desktop Support Colin Bodkin Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000198688 Nikolene Bradbury Application Error Utah Works TIR Missed: No TIR: 0.54
Application Support - UWORKS  Eric Strong Workforce Services Low Closed TTR Missed: No  TTR: 0.54
INC000000198689 Melissa Presley None None None TIR Missed: No TIR: 0.00
Operations Production Control Christie Burnham Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000198692 Katrina Evans Application Error ZENworks for Desktops TIR Missed: No TIR: 0.00
Rural Central Desktop Support Colin Bodkin Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000198697 Ma'afala Koko Network Performance None TIR Missed: No TIR: 0.77
Metro D North Desktop Support ~ Neil Smedley Workforce Services Medium Closed TTR Missed: No  TTR: 0.77
INC000000198704  Mary Zorn Network Performance None TIR Missed: No TIR: 0.39
Rural South Desktop Support Lane Adams Workforce Services Medium Closed TTR Missed: No  TTR: 0.39
INC000000198716  Grazyna Janeczko PC/Laptop Performance None TIR Missed: No TIR: 0.14
Metro A Desktop Support Rodney Austin Workforce Services Low Closed TTR Missed: No  TTR: 0.91
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INC000000198721 Lucinda Berge Application Error eFIND/eSHARE TIR Missed: Yes TIR: 1.04
Metro A Help Desk Liz Evans Workforce Services Low Closed TTR Missed: No  TTR: 1.39
INC000000198736  Rachelle Rypien-Walker None None None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Ruston McKay Workforce Services Low Closed TTR Missed: No  TTR:
INC000000198739  Jeff Godfrey None None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D North Desktop Support ~ Ruston McKay Workforce Services Low Closed TTR Missed: No  TTR:
INC000000198756  Vint DeGraw Application Error Utah Works TIR Missed: Yes TIR: 6.75
Application Support - UWORKS  Eric Strong Workforce Services Low Closed TTR Missed: Yes TTR: 6.75
INC000000198775  Ying Huynh Application Reporting Novell GroupWise TIR Missed: No TIR: 0.62
Metro A Desktop Support Rodney Austin Workforce Services Low Closed TTR Missed: No  TTR: 0.62
INC000000198779 Rebecca Williams None None None TIR Missed: No TIR: 0.00
Operations Production Control Christie Burnham Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000198785 Brent Wintch None None None TIR Missed: No  TIR: 0.29
Network Operations Brant Davis Workforce Services Low Closed TTR Missed: No  TTR: 0.29
INC000000198791 Bryan Call Application Error Computerized Unemployment B TIR Missed: No  TIR: 0.35
Metro A Desktop Support Robert Wall Workforce Services Low Closed TTR Missed: No  TTR: 3.16
INC000000198815 Natalie Henderson Application Error Microsoft Excel TIR Missed: Yes TIR: 2.82
Metro A Desktop Support Rodney Austin Workforce Services Low Closed TTR Missed: No  TTR: 2.82
INC000000198818 Brian Prettyman Application None Content Manager TIR Missed: No TIR: 0.52
Metro A Help Desk Liz Evans Workforce Services Low Closed TTR Missed: No  TTR: 0.71
INC000000198866 Lisa Osborn None None None TIR Missed: Yes TIR: 1.18
Metro D North Desktop Support  Ruston McKay Workforce Services Low Closed TTR Missed: No  TTR: 1.18
INC000000198885  Jennifer Owens None None None TIR Missed: No TIR: 0.24
Operations Production Control Christie Burnham Workforce Services Low Closed TTR Missed: No  TTR: 0.24
INC000000198891 Verlin Christensen Application Error State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Metro A Help Desk Liz Evans Workforce Services Low Closed TTR Missed: No  TTR: 0.28
INC000000198903 Robert Birkinshaw Application None Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro A Desktop Support Wayne Higgs Workforce Services Low Closed TTR Missed: No  TTR: 1.70
INC000000198909  Ammi Tracy Network Error None TIR Missed: No TIR: 0.12
Metro D North Desktop Support ~ Kim Ratushniak Workforce Services Low Closed TTR Missed: No  TTR: 0.73
INC000000198910  Carol Conti Application Reporting None TIR Missed: No TIR: 0.00
Help Desk Dan Barrett Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000198952  Sharen Welsh Application Error State Payroll Time Entry Systerr TIR Missed: No  TIR: 0.00
Metro A Help Desk Liz Evans Workforce Services Low Closed TTR Missed: No  TTR: 0.00
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INC000000198973  Wayne Fillmore None None None TIR Missed: No TIR: 0.00
Operations Production Control Christie Burnham Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000198976  Jon Marrott Telecom Voice Mail None TIR Missed: No TIR: 0.15
Voice Operations Annette Nielsen Workforce Services Low Closed TTR Missed: No  TTR: 0.29
INC000000198988  Cynthia Bedore Application None Content Manager TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000198991 Laurina Schouten Application Error eFIND/eSHARE TIR Missed: No TIR: 0.00
Metro A Help Desk Liz Evans Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000198994  Chris S Allen PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Don Higgs Workforce Services Low Closed TTR Missed: No  TTR: 0.22
INC000000198996  Shauna Vigil Network Incident None TIR Missed: No TIR: 0.00
Metro A Help Desk Liz Evans Workforce Services Low Closed TTR Missed: No  TTR: 0.08
INC000000198998 Brian Prettyman None None None TIR Missed: No TIR: 0.00
Operations Production Control Christie Burnham Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000198999 Chris S Allen PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Don Higgs Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000199006  Tony Romero PC/Laptop Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Don Higgs Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000199013 Laura Pearson Network Error None TIR Missed: No TIR: 0.00
Metro A Help Desk Liz Evans Workforce Services Low Closed TTR Missed: No  TTR: 0.07
INC000000199014  Tony Romero PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Don Higgs Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000199035 Shawna Gelhard Application Error None TIR Missed: No TIR: 0.00
Metro A Desktop Support Nancy Hachmeister Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000199037 Phay Panh Network Error None TIR Missed: No TIR: 0.00
Metro A Desktop Support Nancy Hachmeister Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000199056  Vickie Tiley Application None None TIR Missed: No TIR: 0.45
Operations Production Control Duane Hardy Workforce Services Low Closed TTR Missed: No  TTR: 0.72
INC000000199082  Veronica Comandone Application Reporting Novell iPrint TIR Missed: No TIR: 0.00
Rural Central Desktop Support Rod Montoya Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000199084  Heather M Williams Application Error eFIND/eSHARE TIR Missed: No TIR: 0.00
Metro A Help Desk Cindy Schroeder Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000199092  Kari L Allen Application Error Content Manager TIR Missed: No TIR: 0.00
Metro A Help Desk Cindy Schroeder Workforce Services Low Closed TTR Missed: No  TTR: 0.00
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INC000000199099 Helen Hanson None None None TIR Missed: No TIR: 0.00
Operations Production Control Christie Burnham Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000199120  Karen Ellsworth Server Performance Utah Works TIR Missed: No TIR: 0.00
Metro A Help Desk Liz Evans Workforce Services Low Closed TTR Missed: No  TTR: 0.01
INC000000199129  Stephen Nebeker Server Performance Utah Works TIR Missed: No TIR: 0.00
Metro A Help Desk Liz Evans Workforce Services Low Closed TTR Missed: No  TTR: 0.01
INC000000199130  Sanjin Mackovic Application Error eFIND/eSHARE TIR Missed: No TIR: 0.00
Metro A Help Desk Liz Evans Workforce Services Low Closed TTR Missed: No  TTR: 0.09
INC000000199145  Rebecca Farnsworth PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Rod Montoya Workforce Services Low Closed TTR Missed: No  TTR:
INC000000199170 Application Error Public Assistance Case Manage TIR Missed: Yes TIR: 30.43
Application Support - PACMIS Debbie Campbell Workforce Services Low Closed TTR Missed: Yes TTR: 30.43
INC000000199181 Roberta Ivankovich Print/Copy/Scan/Fax Queue None TIR Missed: No TIR: 0.00
Help Desk Dan Barrett Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000199186  Moriah Stucki Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro A Help Desk Liz Evans Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000199196 Karen Conley Telecom IP None TIR Missed: No TIR: 0.23
Network Operations Brant Davis Workforce Services Low Closed TTR Missed: No  TTR: 1.68
INC000000199209 Telecom Call/Receive None TIR Missed: No TIR: 0.24
Voice Operations Lois Schow Workforce Services Low Closed TTR Missed: No  TTR: 0.38
INC000000199217 Dana Simper PC/Laptop Performance None TIR Missed: Yes TIR: 1.15
Metro A Desktop Support Robert Wall Workforce Services Low Closed TTR Missed: No  TTR: 1.15
INC000000199226  Jane Randquist Remote Connectivity Performance None TIR Missed: No TIR: 0.00
Metro A Help Desk Cindy Schroeder Workforce Services Low Closed TTR Missed: No  TTR:
INC000000199233 Dennis Canning Application Password eFIND/eSHARE TIR Missed: No TIR: 0.00
Metro A Help Desk Cindy Schroeder Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000199246  Wendi Jo Knighton Application Reporting Avaya IP Softphone TIR Missed: No TIR: 0.00
Metro A Help Desk Liz Evans Workforce Services Low Closed TTR Missed: No  TTR: 0.17
INC000000199247  Theresa Chief Eagle Application Reporting Utah Works TIR Missed: No TIR: 0.00
Metro A Help Desk Liz Evans Workforce Services Low Closed TTR Missed: No  TTR: 0.09
INC000000199254 Application Error None TIR Missed: No TIR: 0.00
Metro A Desktop Support Tracy VanderVaart Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000199269 Print/Copy/Scan/Fax Toner/Fuser/Ink None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Colin Bodkin Workforce Services Low Closed TTR Missed: No  TTR: 0.00
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INC000000199294  Colleen Gearheart Application None BMI TIR Missed: No TIR: 0.12
Metro A Desktop Support Robert Wall Workforce Services Low Closed TTR Missed: No  TTR: 2.91
INC000000199300  Brent Fife None None None TIR Missed: No TIR: 0.00
Operations Production Control Christie Burnham Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000199306 Sandy L Jensen Application Error Microsoft Excel TIR Missed: No TIR: 0.91
Metro A Desktop Support Rodney Austin Workforce Services Low Closed TTR Missed: No  TTR: 0.91
INC000000199307  David Anthony PC/Laptop Performance Utah Works TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jeremy Standifird Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000199316  Kristine Larson PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro A Help Desk Cindy Schroeder Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000199332  Robyn Thomas PC/Laptop Virus None TIR Missed: No TIR: 0.00
Metro A Help Desk Cindy Schroeder Workforce Services Low Closed TTR Missed: No  TTR: 1.22
INC000000199336  Jerry Norton Application Reporting None TIR Missed: No TIR: 0.08
Rural South Desktop Support Scott Jesienouski Workforce Services Low Closed TTR Missed: No  TTR: 0.08
INC000000199340 Brook Mecham PC/Laptop Performance None TIR Missed: No TIR: 0.03
Metro A Desktop Support Mike Beynon Workforce Services Low Closed TTR Missed: No  TTR: 0.03
INC000000199343 Leeann Herndon Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Don Higgs Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000199358 Robert Ferreira PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Don Higgs Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000199375  Janet Deane Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000199376  Claudio Arancibia Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro A Help Desk Liz Evans Workforce Services Low Closed TTR Missed: No  TTR:
INC000000199379 Penney Chipp PC/Laptop Hardware None TIR Missed: No TIR: 0.56
Rural Central Desktop Support Richard Packer Workforce Services Low Closed TTR Missed: No  TTR: 0.56
INC000000199385  Yvonne Krause Application Error Utah Works TIR Missed: No TIR: 0.44
Application Support - UWORKS  Eric Strong Workforce Services Low Closed TTR Missed: No  TTR: 0.44
INC000000199389 Rene Meza PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Don Higgs Workforce Services Low Closed TTR Missed: No  TTR: 0.07
INC000000199396  Kathleen Leiker None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000199397  Jackie Nielson Application Error Content Manager TIR Missed: No TIR: 0.00
Rural South Desktop Support Doug Chaston Workforce Services Low Closed TTR Missed: No  TTR: 0.37
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INC000000199398 Rebecca Banner None None None TIR Missed: No TIR: 0.00
Operations Production Control Christie Burnham Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000199401 Marilyn Larsen Application None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Colin Bodkin Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000199405 Lindsey Caffall-Davis Application Error Content Manager TIR Missed: No TIR: 0.00
Metro A Help Desk Cindy Schroeder Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000199408 Levi Bohon Application None Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000199410  Shane ODell Application Error eFIND/eSHARE TIR Missed: No TIR: 0.00
Metro A Help Desk Liz Evans Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000199411 Sharon Peake Print/Copy/Scan/Fax Queue None TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000199412 Debra Shelley Application None Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000199413  Tanya Wilson Application None Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000199424  Reyna Romero Application Error Content Manager TIR Missed: No TIR: 0.00
Metro A Help Desk Liz Evans Workforce Services Low Closed TTR Missed: No  TTR: 0.30
INC000000199429  Vickie Olsen Application Error Content Manager TIR Missed: No TIR: 0.26
Application Support - Content ManzRandall Ottesen Workforce Services Low Closed TTR Missed: No  TTR: 0.26
INC000000199437  Jody McMillan None None None TIR Missed: No  TIR: 0.10
Voice Operations Gail Christiansen Workforce Services Medium Closed TTR Missed: Yes TTR: 5.42
INC000000199437  Jody McMillan None None None TIR Missed: No TIR: 0.00
Voice Operations Gail Christiansen Workforce Services Medium Closed TTR Missed: Yes TTR: 5.42
INC000000199442 Rob Luckau PC/Laptop Hardware None TIR Missed: No TIR: 0.13
Metro A Desktop Support Tracy VanderVaart Workforce Services Low Closed TTR Missed: No  TTR: 0.13
INC000000199450  Lora Wirthlin Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.05
Metro A Desktop Support Rodney Austin Workforce Services Low Closed TTR Missed: No  TTR: 1.15
INC000000199457  Kristine Larson Remote Connectivity Error Linux TIR Missed: No TIR: 0.00
Metro A Help Desk Liz Evans Workforce Services Low Closed TTR Missed: No  TTR: 0.66
INC000000199460  Gaylene Pebley None None None TIR Missed: No TIR: 0.00
Operations Production Control Christie Burnham Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000199462  Kim Auberger None None None TIR Missed: No TIR: 0.00
Operations Production Control Christie Burnham Workforce Services Low Closed TTR Missed: No  TTR: 0.00
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INC000000199484  Kent Njord None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Workforce Services Low Closed TTR Missed: No  TTR:
INC000000199496  Bonnie L Kelsey Application Error Utah Works TIR Missed: No TIR: 0.00
Metro A Help Desk Liz Evans Workforce Services Low Closed TTR Missed: No  TTR:
INC000000199507  Kamron Dalton PC/Laptop Performance None TIR Missed: No TIR: 0.88
Metro A Desktop Support Tracy VanderVaart Workforce Services Low Closed TTR Missed: No  TTR: 1.47
INC000000199515  Jason Tolbert Application Error Content Manager TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jay Barfuss Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000199517  Steven L Rasmussen Application Error Content Manager TIR Missed: No TIR: 0.00
Metro A Help Desk Cindy Schroeder Workforce Services Low Closed TTR Missed: No  TTR: 0.15
INC000000199519 Marilyn Wallis Application Error Internet Explorer TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jay Barfuss Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000199539  Jana Nell Telecom IP None TIR Missed: No TIR: 0.30
Voice Operations Kelly Johnson Workforce Services Low Closed TTR Missed: No  TTR: 0.38
INC000000199543  Kevin Burt None None None TIR Missed: No TIR: 0.00
Operations Production Control Christie Burnham Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000199545 Kimberly Rankin PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Don Higgs Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000199548 Lesnie Foster Network Error None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Don Higgs Workforce Services Low Closed TTR Missed: No  TTR: 0.19
INC000000199550  Victor Layton Network Error None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Don Higgs Workforce Services Low Closed TTR Missed: No  TTR: 0.18
INC000000199551 Stacey Joos Application Error BlackBerry TIR Missed: No TIR: 0.81
Capitol Desktop Support Danielle Hood Workforce Services Low Closed TTR Missed: No  TTR: 1.63
INC000000199552 Robert Ferreira PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Don Higgs Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000199562 Debra Schlund Application Error Adobe Reader TIR Missed: No TIR: 0.00
Metro A Help Desk Cindy Schroeder Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000199570  Sylvia Farrand Telecom Voice Mail Telephone TIR Missed: No TIR: 0.04
Voice Operations Annette Nielsen Workforce Services Low Closed TTR Missed: No  TTR: 0.08
INC000000199572  Nicole Chandler Telecom Voice Mail Telephone TIR Missed: No TIR: 0.05
Voice Operations Annette Nielsen Workforce Services Low Closed TTR Missed: No  TTR: 0.09
INC000000199597  Stephanie Trappett None None None TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Ruston McKay Workforce Services Low Closed TTR Missed: No  TTR:
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INC000000199600  Grazyna Janeczko Server Error Novell GroupWise TIR Missed: No TIR: 0.18
Metro A Help Desk Liz Evans Workforce Services Low Closed TTR Missed: No  TTR: 0.18
INC000000199603  Joshua Hawkins Server Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro A Help Desk Cindy Schroeder Workforce Services Low Closed TTR Missed: No  TTR:
INC000000199607  Irina Pierpont Server Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro A Help Desk Cindy Schroeder Workforce Services Low Closed TTR Missed: No  TTR:
INC000000199608  Collin Peterson Server Error Novell GroupWise TIR Missed: No TIR: 0.05
Metro A Help Desk Cindy Schroeder Workforce Services Medium Closed TTR Missed: No  TTR: 0.05
INC000000199615  Rebecca Curry Server Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro A Help Desk Cindy Schroeder Workforce Services Low Closed TTR Missed: No  TTR:
INC000000199616 Stephanie Trappett None None Microsoft Windows XP Professic TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Ruston McKay Workforce Services Low Closed TTR Missed: No  TTR:
INC000000199618 Diane Nielsen Server Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro A Help Desk Cindy Schroeder Workforce Services Low Closed TTR Missed: No  TTR:
INC000000199623 Kent Naisbitt Server Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro A Help Desk Liz Evans Workforce Services Low Closed TTR Missed: No  TTR:
INC000000199646  Ted Barley None None Utah Electronic Resource and E TIR Missed: No  TIR: 0.00
Metro D North Desktop Support  Ruston McKay Workforce Services Low Closed TTR Missed: No  TTR:
INC000000199648  Carol Rogers None None DWS Intranet TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Ruston McKay Workforce Services Low Closed TTR Missed: No  TTR:
INC000000199659  Jennika Sheldon PC/Laptop Error None TIR Missed: No TIR: 0.04
Metro D North Desktop Support  Ryan Casey Workforce Services Low Closed TTR Missed: No  TTR: 0.06
INC000000199666 Amanda Van Ausdal Application Error Utah Works TIR Missed: No TIR: 0.00
Metro A Help Desk Liz Evans Workforce Services Low Closed TTR Missed: No  TTR:
INC000000199677  Christopher Durbin Application Error Utah Works TIR Missed: No TIR: 0.00
Metro A Help Desk Liz Evans Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000199684  Cindy Bertagnolli Application Error None TIR Missed: No TIR: 0.48
Application Support - Web Dev Luke Arabasz Workforce Services Low Closed TTR Missed: No  TTR: 0.48
INC000000199688 Rene Meza PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Don Higgs Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000199689  Dale Ownby Application Error None TIR Missed: No TIR: 0.24
Application Support - Web Dev Sudha Rajamani Workforce Services Low Closed TTR Missed: No  TTR: 0.31
INC000000199692  Tina Kappos Network Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro A Desktop Support Mike Wilde Workforce Services Low Closed TTR Missed: No  TTR: 0.00
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INC000000199707  Alison R Young Application Error Utah Works TIR Missed: Yes TIR: 1.67
Application Support - UWORKS  Eric Strong Workforce Services Low Closed TTR Missed: No  TTR: 1.67
INC000000199735  Kimberly Reyburn PC/Laptop Performance None TIR Missed: No TIR: 0.12
Metro A Desktop Support Rodney Austin Workforce Services Low Closed TTR Missed: No  TTR: 0.12
INC000000199748  Melinda Adams PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro A Help Desk Liz Evans Workforce Services Low Closed TTR Missed: No  TTR:
INC000000199761  Angi Nielsen Application Password DWS Intranet TIR Missed: No TIR: 0.00
Metro A Help Desk Cindy Schroeder Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000199765  Mike Miller Network Incident None TIR Missed: No TIR: 0.12
Metro A Help Desk Liz Evans Workforce Services Low Closed TTR Missed: No  TTR: 0.12
INC000000199795  Erlinda Anderson PC/Laptop Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro A Help Desk Cindy Schroeder Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000199796  June Conn-Solomon None None None TIR Missed: No TIR: 0.00
Metro A Desktop Support Tracy VanderVaart Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000199802 Doyle Bender PC/Laptop Performance Internet Explorer TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jeremy Standifird Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000199830 Paula Evans Application Reporting Mozilla Firefox TIR Missed: No TIR: 0.00
Rural Central Desktop Support Rod Montoya Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000199831 Melissa Daymont Storage Stand Alone None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Rod Montoya Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000199833  Joe Edman PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Rod Montoya Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000199851 Rachana Keo Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.09
Metro A Desktop Support Rodney Austin Workforce Services Low Closed TTR Missed: No  TTR: 0.09
INC000000199855  Sheryl Nisely Application Error None TIR Missed: No TIR: 0.00
Rural South Desktop Support Meladye Shively Workforce Services Low Closed TTR Missed: No  TTR: 0.72
INC000000199857 Doug Miller Application Error None TIR Missed: No TIR: 0.26
Metro A Help Desk Liz Evans Workforce Services Low Closed TTR Missed: No  TTR: 1.64
INC000000199868 Sonia Fowler Application Error Utah Works TIR Missed: No TIR: 0.35
Application Support - UWORKS  Eric Strong Workforce Services Low Closed TTR Missed: No  TTR: 0.35
INC000000199877  Kathleen Leiker Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Don Higgs Workforce Services Low Closed TTR Missed: No  TTR: 0.20
INC000000199880  Kathleen Leiker Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Don Higgs Workforce Services Low Closed TTR Missed: No  TTR: 0.20
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INC000000199881 Dana Parke Application Password PGP TIR Missed: No TIR: 0.45
Rural Central Desktop Support Paul Petersen Workforce Services Low Closed TTR Missed: No  TTR: 0.45
INC000000199900  Denis Paul PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro A Desktop Support Nancy Hachmeister Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000199904  Jessica Ankenbauer Application Error None TIR Missed: No TIR: 0.00
Metro A Desktop Support Nancy Hachmeister Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000199907  Steven Opager Application Error None TIR Missed: No TIR: 0.00
Metro A Desktop Support Nancy Hachmeister Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000199909 Kelley R Meredith Application Error None TIR Missed: No TIR: 0.1
Application Support - Ul Web Brett Judd Workforce Services Low Closed TTR Missed: No  TTR: 0.13
INC000000199917  Marles Oldroyd Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Rural South Desktop Support Jeremy Standifird Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000199938 Marina Martin Application Error Novell GroupWise TIR Missed: No TIR: 0.03
Metro A Desktop Support Mike Beynon Workforce Services Low Closed TTR Missed: No  TTR: 0.03
INC000000199952  Sandy Flores Remote Connectivity Performance None TIR Missed: Yes TIR: 1.08
Network Operations Brant Davis Workforce Services Low Closed TTR Missed: No  TTR: 1.08
INC000000199971 Tala'ave Lakin Application Error None TIR Missed: No TIR: 0.00
Metro A Help Desk Liz Evans Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000200002  Vivian Olson None None None TIR Missed: No TIR: 0.00
Metro A Desktop Support Rodney Austin Workforce Services Low Closed TTR Missed: No  TTR: 0.03
INC000000200016 Kaylee Ashdown Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro A Help Desk Liz Evans Workforce Services Low Closed TTR Missed: No  TTR: 0.05
INC000000200045 Becky Coats Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro A Help Desk Cindy Schroeder Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000200064  Debbie Sheldon Application Reporting Novell GroupWise TIR Missed: Yes TIR: 1.09
Metro D North Desktop Support  Don Higgs Workforce Services Low Closed TTR Missed: No  TTR: 1.09
INC000000200073 Holli Turner Telecom Voice Mail None TIR Missed: No TIR: 0.06
Voice Operations Annette Nielsen Workforce Services Low Closed TTR Missed: No  TTR: 0.12
INC000000200075 Pearl Le Application Password Content Manager TIR Missed: No TIR: 0.00
Metro A Help Desk Cindy Schroeder Workforce Services Low Closed TTR Missed: No  TTR:
INC000000200077  Violet Tellez Application Error Utah Electronic Resource and E TIR Missed: No  TIR: 0.00
Metro A Help Desk Liz Evans Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000200107  Karen Conley None None None TIR Missed: No TIR: 0.00
Voice/Data/WAN Services Mitch Hood Workforce Services Low Closed TTR Missed: No  TTR: 0.34

Page 639 of 704



Incident Report

As of 11/2/2010
|Workforce Services I
INC000000200114 Karen Quackenbush None None None TIR Missed: No TIR: 0.23
Metro A Desktop Support Robert Wall Workforce Services Low Closed TTR Missed: No  TTR: 5.77
INC000000200118 Leigh Page Application None Microsoft Word TIR Missed: No TIR: 0.00
Metro A Help Desk Liz Evans Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000200137 Leora Lopez Application Error Novell Messenger TIR Missed: No TIR: 0.00
Rural Central Desktop Support Colin Bodkin Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000200150  Robyn Thomas PC/Laptop Performance None TIR Missed: No TIR: 0.04
Metro A Desktop Support Mike Wilde Workforce Services Low Closed TTR Missed: No  TTR: 0.04
INC000000200195 Patrea Faulkner Network Password Active Directory Explorer TIR Missed: No TIR: 0.00
Metro A Help Desk Liz Evans Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000200227 Liliana Lao Mainframe Password None TIR Missed: No TIR: 0.67
Operations Production Control Duane Hardy Workforce Services Low Closed TTR Missed: No  TTR: 3.43
INC000000200261 Marilyn Wallis Print/Copy/Scan/Fax Toner/Fuser/Ink None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jay Barfuss Workforce Services Low Closed TTR Missed: No  TTR:
INC000000200279  Cindy Bertagnolli Network Incident None TIR Missed: No TIR: 0.04
Metro A Desktop Support Mike Beynon Workforce Services Low Closed TTR Missed: Yes TTR: 6.62
INC000000200283  Tina Kappos Application Password Novell Messenger TIR Missed: No TIR: 0.00
Metro A Help Desk Cindy Schroeder Workforce Services Low Closed TTR Missed: No  TTR:
INC000000200289 Kimberly Reyburn None None None TIR Missed: No TIR: 0.00
Metro A Desktop Support Rodney Austin Workforce Services Low Closed TTR Missed: No  TTR: 0.04
INC000000200296  Jackie Bryant Print/Copy/Scan/Fax Incident None TIR Missed: Yes TIR: 2.38
Metro A Desktop Support Rodney Austin Workforce Services Low Closed TTR Missed: No  TTR: 2.38
INC000000200300 Rebecca Pace PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro A Help Desk Liz Evans Workforce Services Low Closed TTR Missed: No  TTR:
INC000000200304  Diane Pfeifer Application Error Content Manager TIR Missed: No TIR: 0.13
Application Support - Content ManzRandall Ottesen Workforce Services Low Closed TTR Missed: No  TTR: 0.13
INC000000200309  Scott Johnson Application Reporting Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Rod Montoya Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000200310 Rebecca Farnsworth PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Rod Montoya Workforce Services Low Closed TTR Missed: No  TTR:
INC000000200320  Carmen Bowles Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro A Help Desk Cindy Schroeder Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000200325  Frances Curley PC/Laptop Error TIR Missed: No TIR: 0.00
Metro A Help Desk Cindy Schroeder Workforce Services Closed TTR Missed: No  TTR: 0.00
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INC000000200340  Cathleen McKenzie Application Password DWS Intranet TIR Missed: No TIR: 0.08
Metro A Help Desk Cindy Schroeder Workforce Services Low Closed TTR Missed: No  TTR: 0.12
INC000000200344  Becky Fisher Application Error Microsoft Word TIR Missed: No TIR: 0.00
Metro A Help Desk Cindy Schroeder Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000200348  Kristin Hayward Application Error DWS Capture TIR Missed: No TIR: 0.00
Metro A Help Desk Cindy Schroeder Workforce Services Low Closed TTR Missed: No  TTR:
INC000000200351 Jason Merriam Application Error Utah Works TIR Missed: Yes TIR: 2.49
Application Support - UWORKS  Eric Strong Workforce Services Low Closed TTR Missed: No  TTR: 2.49
INC000000200356 Cody Hansen Application Error Utah Electronic Resource and E TIR Missed: No  TIR: 0.00
Metro A Help Desk Cindy Schroeder Workforce Services Low Closed TTR Missed: No  TTR:
INC000000200357  Neil Rollins Application Error DWS Capture TIR Missed: No TIR: 0.00
Metro A Help Desk Cindy Schroeder Workforce Services Low Closed TTR Missed: No  TTR:
INC000000200358 Helen Hadad Application None Utah Electronic Resource and E TIR Missed: No  TIR: 0.17
Metro A Help Desk Cindy Schroeder Workforce Services Low Closed TTR Missed: No  TTR: 0.17
INC000000200361 Gloria Archuletta Application Error Utah Works TIR Missed: Yes TIR: 2.42
Application Support - UWORKS  Eric Strong Workforce Services Low Closed TTR Missed: No  TTR: 242
INC000000200379 Michelle Viertel Application Error Utah Works TIR Missed: Yes TIR: 12.45
Application Support - UWORKS  Eric Strong Workforce Services Low Closed TTR Missed: Yes TTR: 12.45
INC000000200380  Melissa McBride Print/Copy/Scan/Fax Queue None TIR Missed: No TIR: 0.00
Help Desk Eileen Dubach Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000200393  Craig Foster Telecom Voice Mail None TIR Missed: No TIR: 0.20
Voice Operations Lois Schow Workforce Services Low Closed TTR Missed: No  TTR: 0.37
INC000000200403 Beverly Anderson Application Error Utah Electronic Resource and E TIR Missed: No  TIR: 0.00
Metro A Help Desk Cindy Schroeder Workforce Services Low Closed TTR Missed: No  TTR:
INC000000200412  Mike Asmussen Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro A Desktop Support Rodney Austin Workforce Services Low Closed TTR Missed: No  TTR: 0.17
INC000000200428  Joe Nahas None None None TIR Missed: No TIR: 0.00
Metro A Desktop Support Rodney Austin Workforce Services Low Closed TTR Missed: No  TTR: 0.04
INC000000200441 Jerry Pruitt Application Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Rural South Desktop Support Meladye Shively Workforce Services Low Closed TTR Missed: No  TTR: 0.23
INC000000200459 Dimang Chao Telecom Feature None TIR Missed: No TIR: 0.1
Voice Operations Kelly Johnson Workforce Services Low Closed TTR Missed: No  TTR: 0.27
INC000000200465  Shallen Kimber Network None None TIR Missed: No TIR: 0.85
Metro D North Desktop Support ~ Neil Smedley Workforce Services Low Closed TTR Missed: No  TTR: 0.85
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INC000000200467  Terry MacFarlane Application None Computerized Unemployment B TIR Missed: Yes TIR: 1.06
Application Support - CUBS Clay Peacock Workforce Services Low Closed TTR Missed: No  TTR: 1.06
INC000000200482  Leora Lopez Application Error DWS Capture TIR Missed: No TIR: 0.00
Rural Central Desktop Support Colin Bodkin Workforce Services Low Closed TTR Missed: No  TTR:
INC000000200490 Patti Fryhling Application None Utah Electronic Resource and E TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Jay Barfuss Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000200501 Todd Jorgensen Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Rural South Desktop Support Jeremy Standifird Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000200525 Kay Hopkins Application Error None TIR Missed: No TIR: 0.57
Application Support - Web Dev Chad Thompson Workforce Services Low Closed TTR Missed: No  TTR: 0.57
INC000000200553  Sisi Spitzenberg Remote Connectivity Error None TIR Missed: No TIR: 0.00
Metro A Help Desk Cindy Schroeder Workforce Services Low Closed TTR Missed: No  TTR:
INC000000200562 Stacy Anderson Application Error Utah Works TIR Missed: No TIR: 0.00
Metro A Help Desk Liz Evans Workforce Services Low Closed TTR Missed: No  TTR: 0.66
INC000000200573  Anna Larson Telecom Voice Mail Telephone TIR Missed: No TIR: 0.14
Voice Operations Annette Nielsen Workforce Services High Closed TTR Missed: No  TTR: 0.14
INC000000200578 Nancy K Perkins Application Error Utah Works TIR Missed: No  TIR: 0.21
Application Support - DBA Douglas Larsen Workforce Services Low Closed TTR Missed: No  TTR: 0.23
INC000000200589 Michael Barnes Application Error Utah Works TIR Missed: No TIR: 0.00
Metro A Help Desk Cindy Schroeder Workforce Services Low Closed TTR Missed: No  TTR:
INC000000200600 Rebecca D Anderson Application None BlackBerry Configuration TIR Missed: No TIR: 0.00
Help Desk Eileen Dubach Workforce Services Low Closed TTR Missed: No  TTR: 0.08
INC000000200611 Mike Donegan Application Error Utah Works TIR Missed: No TIR: 0.00
Metro A Help Desk Liz Evans Workforce Services Low Closed TTR Missed: No  TTR:
INC000000200637  Annette Johnson Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.07
Metro A Help Desk Cindy Schroeder Workforce Services Low Closed TTR Missed: No  TTR: 0.07
INC000000200660 Jan Clutter-Lynn PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro A Desktop Support Nancy Hachmeister Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000200674  Lisa Osborn Network Password None TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Kim Ratushniak Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000200676  Jan Clutter-Lynn Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro A Desktop Support Nancy Hachmeister Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000200677  Jenny Sanders Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Kim Ratushniak Workforce Services Low Closed TTR Missed: No  TTR: 0.00
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INC000000200682  Jerry Norton Application Error Utah Works Web Site TIR Missed: Yes TIR: 2.24
Application Support - UWORKS  Eric Strong Workforce Services Low Closed TTR Missed: No  TTR: 2.24
INC000000200683  Hanh Nguyen Application Error None TIR Missed: No TIR: 0.00
Metro A Desktop Support Nancy Hachmeister Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000200685 Phay Panh Application Error None TIR Missed: No TIR: 0.00
Metro A Desktop Support Nancy Hachmeister Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000200691  Ammi Tracy PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Kim Ratushniak Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000200697  Stephanie Trappett PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Kim Ratushniak Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000200728  Susan C Wright None None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D North Desktop Support  Ruston McKay Workforce Services Low Closed TTR Missed: No  TTR:
INC000000200742 Lisa Osborn None None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D North Desktop Support  Ruston McKay Workforce Services Low Closed TTR Missed: No  TTR:
INC000000200743  Carrie Peterson None None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D North Desktop Support  Ruston McKay Workforce Services Low Closed TTR Missed: No  TTR:
INC0000002007438 Dixie Baughman None None Utah Works TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Ruston McKay Workforce Services Low Closed TTR Missed: No  TTR:
INC000000200752 Patisepa Taula Application Error Novell GroupWise TIR Missed: No TIR: 0.17
Metro A Help Desk Liz Evans Workforce Services Low Closed TTR Missed: No  TTR: 0.42
INC000000200753 Paul Birkbeck None None None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Ruston McKay Workforce Services Low Closed TTR Missed: No  TTR:
INC000000200758 Deborah Servis Application Error DWS Web TIR Missed: No TIR: 0.73
Metro A Desktop Support Robert Wall Workforce Services Low Closed TTR Missed: No  TTR: 2.05
INC000000200769  Alfredo Travassos Jr PC/Laptop None Novell Client for 32-bit Windows TIR Missed: No TIR: 0.45
Rural Central Desktop Support Richard Packer Workforce Services Low Closed TTR Missed: No  TTR: 0.45
INC000000200772 Kristine Larson PC/Laptop Hardware None TIR Missed: No TIR: 0.24
Rural South Desktop Support Scott Jesienouski Workforce Services Low Closed TTR Missed: No  TTR: 0.43
INC000000200773  Janet Romo Application None Computerized Unemployment B TIR Missed: No  TIR: 0.21
Metro A Desktop Support Robert Wall Workforce Services Low Closed TTR Missed: No  TTR: 1.82
INC000000200774  Joshua Hawkins Application None Computerized Unemployment B TIR Missed: No  TIR: 0.16
Metro A Desktop Support Robert Wall Workforce Services Low Closed TTR Missed: No  TTR: 1.76
INC000000200777  June Conn-Solomon None None None TIR Missed: No TIR: 0.00
Metro A Desktop Support Tracy VanderVaart Workforce Services Low Closed TTR Missed: No  TTR: 0.00
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INC000000200778  Jim Jensen PC/Laptop None None TIR Missed: No TIR: 0.40
Metro A Desktop Support Tracy VanderVaart Workforce Services Low Closed TTR Missed: No  TTR: 0.42
INC000000200807  Violet Tellez Application None Mozilla Firefox TIR Missed: No TIR: 0.00
Metro A Help Desk Liz Evans Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000200808 Kelley R Meredith None None None TIR Missed: Yes TIR: 0.56
Application Support - UWORKS  Eric Strong Workforce Services Critical Closed TTR Missed: No  TTR: 0.56
INC000000200815 Lance Soffe None None None TIR Missed: No TIR: 0.00
Metro A Desktop Support Tracy VanderVaart Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000200821 Dennis Broad Network Incident None TIR Missed: No TIR: 0.16
Rural South Desktop Support Scott Jesienouski Workforce Services Low Closed TTR Missed: No  TTR: 0.16
INC000000200828  Jason Miller PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Rod Montoya Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000200854  Janelle Brown Network None None TIR Missed: No TIR: 0.00
Metro A Help Desk Liz Evans Workforce Services Low Closed TTR Missed: No  TTR: 0.09
INC000000200871 June Conn-Solomon None None None TIR Missed: No TIR: 0.00
Metro A Desktop Support Tracy VanderVaart Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000200875 Ben Mortensen Application Error Public Assistance Case Manage TIR Missed: Yes TIR: 6.66
Application Support - PACMIS Debbie Campbell Workforce Services Low Closed TTR Missed: Yes TTR: 29.51
INC000000200888 Daisy Baker Application Password Utah Works TIR Missed: No TIR: 0.00
Metro A Help Desk Liz Evans Workforce Services Low Closed TTR Missed: No  TTR:
INC000000200922  Anna Larson Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.62
Metro A Desktop Support Rodney Austin Workforce Services Low Closed TTR Missed: No  TTR: 0.62
INC000000200936 Sara Hudgins Application Password Utah Works TIR Missed: No TIR: 0.00
Metro A Help Desk Liz Evans Workforce Services Low Closed TTR Missed: No  TTR: 0.00
INC000000200938  Anna Larson Telecom None None